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@ General SEWP Overview

The NASA Solutions for Enterprise-Wide Procurement (SEWP) Program is a Government-Wide
Acquisition Contract (GWAC) providing Federal agencies with streamlined access to advanced IT
products and services. SEWP emphasizes fast ordering, low administrative burden, and competitive
pricing through its catalog-based model and automated Quote Request Tool (QRT).

As a SEWP VI Contract Holder, Technuf LLC provides authorized IT products, associated services, and
support across multiple OEMs and technology categories. All SEWP orders must comply with FAR,
agency-specific procurement rules, and SEWP Program policies.

©) How to Obtain a Quote (SEWP QRT Tool)

All SEWP VI quotes must be requested through the SEWP Quote Request Tool (QRT):

Visit: https://sewp.nasa.gov/qrt/

Select the appropriate SEWP VI contract vehicle

Upload your requirements or product list

Identify Technuf LLC as the Contract Holder

Submit the request to receive an official SEWP-validated quote
The QRT ensures:

Fair-opportunity compliance (FAR 16.505)
Verification of product eligibility
Automated routing to the correct contract holder

Audit-ready documentation for your agency
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Technuf responds promptly to all QRT submissions with compliant pricing, lead times, and any
required technical clarifications.

e Procedures for Obtaining Services & Support

For services, technical support, or pre-award assistance, agencies may contact Technuf directly or
through SEWP Program channels.

Pre-Award [ Technical Clarification

* Assistance with product selection

OEM compatibility verification

Services scope refinement

* Market research support

Technuf SEWP Program Office

Email: sewp@technuf.com
Phone: 301-678-9995

Post-Award [ Delivery Coordination

* Order status updates
» Shipping and logistics coordination
e OEM registration or activation

e Warranty and support onboarding

Technuf Order Management

Email: orders@technuf.com

SEWP PMO Support (General Program Assistance)

NASA SEWP Program Management Office

SEWP Help Line: 301-286-1478
Email: help@sewp.nasa.gov
Hours: Monday—Friday, 7:30 AM — 6:00 PM ET

Web: www.sewp.nasa.gov
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© who to Contact for Order Issues

For any issues related to orders placed under Technuf's SEWP VI contract:

Technuf Customer Support

Email: support@technuf.com
Phone: 301-678-9995
Hours: Monday—Friday, 8:00 AM - 6:00 PM EST

Support includes:

Order corrections
Invoice questions
Delivery delays
Warranty claims

Returns or replacements

OEM escalation requests

Escalation Contacts

Technuf SEWP Program Management

Scott Bolden, SEWP Program Manager - scott.bolden@technuf.com - 301-379-3791
Vinod Thakur, SEWP Deputy Program Manager - vinod.thakur@technuf.com - 703-291-8288

NASA SEWP Program Management Office (PMO)

Email: help@sewp.nasa.gov

SEWP Help Line: 301-286-1478
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